QIC

el . 3BAS, 2
Qatar Insurance Company

Celebrating

a proud Past
and a bright

Future



Over 50 years
of dedicated service

* Motor Insurance
e Travel Insurance
e Home Insurance
 Yacht Insurance
» Medical Insurance
e Property Insurance
« Workmen Insurance
« Engineering Insurance
 Energy Insurance
* Credit Insurance
e Freight Forwarding & Haulier’s Insurance
» Commercial Liability Insurance
« Professional Indemnity Insurance
e Marine Hull Insurance
e Cargo Insurance

Channel Partner:

Alternatively, call QIC

800 4742




The QIC legacy

Ever since we opened our doors for
business in 1964, we've believed in
putting our customers first. It’s a policy
that’s made us a leader, both at home
and abroad. Qatar Insurance Company
(QIC) is today the largest insurance
company in the region, with operations
in Qatar, UAE, Oman and Kuwait. In the
UAE, we’re over 47 years old.

We’ve been rated ‘A’ by Standard & Poor,
and ‘A Excellent’ by A M Best. What that
means for you, quite simply, is that you
can rely on us to protect your interests,
be there for you in good times and bad,
and provide you with quick and efficient
service always.



Dear Policyholder,

Thank you for choosing Qatar Insurance Company
(QIC), as the preferred Insurance partner for your
Motor Insurance.

You are now insured with one of the largest insurance
companies in the MENA region, with a legacy of over
50 years of quality services delivered. We maintain
our headquarters in Doha, Qatar with all our
operations run individually from various regional and
global locations including London, Zurich, Bermuda,
and Malta.

This is your Policy Booklet, which has been designed
to reiterate the cover provided to you, and our
commitment to giving you these services, along with
your Policy Schedule, Certificate of Insurance and any
other endorsements. Together, they form the contract
between you and Qatar Insurance Company. The
booklet gives you the details on what the policy does
and does not cover, as well as any conditions that you
must comply with. We agree to provide the insurance
described in your Policy, and in return we expect your
commitment towards us.

Please bear in mind that we have relied on the
information that you have provided to us. For this
contract to be valid, all the information you have given
us must be true and complete. If there are any changes
in circumstances which may affect your policy, you
must inform us or the agency who arranged the policy
for you, as soon as reasonably possible.

We advise you to take a little time to read and
understand the policy wordings and keep this
document safe, along with the Policy Schedule,
Certificate of Insurance and other endorsements,
if any.

We welcome you again to QIC’'s motor cover and wish
you pleasant and safe driving throughout the year.

Drive Safe!

K.G.Venkat
Chief Executive Officer
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DEFINITIONS

Certificate of motor insurance:

The document which proves that you
have insurance in line with road traffic
laws of the United Arab Emirates.

Accessories:

Parts originally installed in the vehicle by
the vehicle manufacturer and included
in the original price such as radios,
stereo equipment, telephones and other
items, the make and values of which are
specifically declared to the company and
stated in the schedule.

Company/We/Us/Our:
Qatar Insurance Company

Excess:

The amounts shown in the schedule
which we will subtract from each and
every non-recoverable claim we pay.

Your car/ insured vehicle:
Any vehicle described in the schedule.

Insured/You/Your:
The Policy Holder named in the schedule.

Geographical Area:
The United Arab Emirates and any other
area stated in the schedule.

Licensed Driver:

The insured or any person driving the
insured vehicle under permission from
the insured, holding a license enabling
them to drive the insured vehicle in
accordance with the traffic laws and
regulations, and who has not had his
or her license withdrawn or suspended
by order of a Court of Law or under
applicable traffic regulations.

Period of Insurance:

The period of cover shown in your Policy
Schedule and any additional period that
we may agree to insure. All covers on this
Policy apply only to occurrences that take
place during the period of insurance.

Schedule:

The document which gives details of you,
us, the vehicle, the cover you have, and
any other specific conditions.

Insured Value:

The amount stated in the policy schedule
which we shall pay in the event of total
loss after deducting depreciation, as per
the amount shown in the depreciation
scale.



YOUR COVER AT GLANCE*

Section Cover PREMIUM PRESTIGE PLATINUM
: EOSS SR Covered Covered Covered
Section 1 Zik
Fire and Theft Covered Covered Covered
Section 2 Third Party Liability Covered Covered Covered
R RSt AED 1,000,000 | AED 3,500,000 | AED 5,000,000
Damage
1 Year from 2 Years from 3 Years from
; " date of first date of first date of first
Section 3 Agency Repairs . : - . . .
registration as registration as registration as
brand new brand new brand new
. Wind Screen Damage Up to ;
Section 4 e Not Covered AED 3,000 Full Waiver
Section 5 Personal Injury Not Covered AED 20,000 AED 20,000
Section 6 [.cnergency. Medical AED 3,500 AED 3,500 AED 7,000
Expenses
Section 7 Personal Belongings No AED 5,000 AED 5,000
; Geographical Extension - UAE-Oman- UAE-Oman-
Sl Cover SRR Qatar Qatar-Kuwait
Personal Accident Benefit AED 200,000 AED 200,000
for Driver (Optional) (Optional) e 000
Section 9 ] = o
Personal Accident Benefit AED 200,000 AED 200,000
for Passenger (Optional) (Optional) SN0, 950
Section 10 | Off Road Cover No Yes Yes
Courtesy Car Benefit 10 days during | 10 days during | 10 days during
Section 11 | (Applicable if stated in a policy year a policy year a policy year
your schedule) (Optional) (Optional) (Covered)
Section 12 | Roadside Assistance Silver Silver Gold
Section 13 | Replacement Locks Not Covered Yes Yes
Section 14 | Valet Parking Theft Not Covered Yes Yes
Section 15 | New Car Replacement Not Covered Yes / 6 months | Yes /6 months
Section 16 | Storm, Flood Yes Yes Yes
Section 17 Riot, str|!<e and civil e Yes Yes
commotion

* You may not have all the covers available; your Policy Schedule will show you which covers we are providing and
the sums insured, where appropriate.




POLICY WORDINGS

The wordings of Section 1, Exceptions to Section 1, Section 2, General Exceptions and
General Conditions are provided by the Insurance Authority — Abu Dhabi (UAE).

We extend the cover stated in the above Sections. Some of the extensions are optional
and only apply if specified in your Policy Schedule. The wording of this policy complies
with the Unified Wording issued as per Ministerial Decree No. 54 for the year 1987.
In case of a dispute, the Unified Wording will prevail.

Choice of Law: This Policy will be interpreted and construed in accordance with the law
of the United Arab Emirates, and the parties submit to the jurisdiction of the courts of
the UAE.

Section 1: Loss or Damage to your Car

1. The Company undertakes to indemnify the Insured for loss of or damage to the

Insured Vehicle, its accessories and spare parts whilst thereon in the following cases:

a) If the loss or damage resulted from a collision, overturning or accident, due to an
unexpected mechanical failure, or due to the wear and tear of the vehicle parts.

b) By fire, external explosion, self-ignition, lightning or thunderbolt.

c) By burglary or theft.

d) By malicious act of any third party.

e) Whilst in transit (including the process of loading and unloading incidental to such
transit) by road, rail, inland waterway, lift or crane elevator, relating to the said
transportation.

2. The Company will compensate the Insured for the loss or damage in cash, or it will
repair the Insured Vehicle and reinstate it, or replace it, or any part, accessories
or spare parts thereof. However, the liability of the Company shall not exceed the
value of the replacement of the lost or damaged parts and the reasonable value for
the installation of such parts, unless the Insured requests the Company to pay him
this value in cash. In such case, the Company shall act according to the request of
the insured.

Where the insured requests the replacement of the damaged parts with new parts,
or requests a cash payment (except taxis, and Rent-A-Car vehicles), the Insured
shall bear the rate of depreciation as shown in Schedule No (1). For taxis, and
Rent-A-Car vehicles, the Insured shall bear the rates of depreciation as shown in
Schedule No (2).



Schedule No (1): Depreciation percentages (excluding Taxis and Rent-a-Car vehicles)

Year Percentage
1st year =

2nd year 5%

3rd year 10%

4th year 15%

5th year 20%

6th year and beyond 30%

Schedule No. (2) Depreciation percentages for Taxis and Rent-a-Car vehicles

Year Percentage
The last 6 months of 1st year 10%
2nd year 20%
3rd year 25%
4th year 30%
5th year 35%
6th year and beyond 40%

. The Insured has the right to repair the damage due to an accident covered under the
Policy, provided the total cost of such repair does not exceed the authorized repair
limit mentioned in the Schedule attached to this Policy, and the Insured should
forward to the Company without delay, a detailed estimate of the cost.

. If the Insured Vehicle sustains loss or damage to the extent that the estimated repair
cost, as estimated by a loss adjustor appointed by Us, shall exceed 50% of its value
at the time of accident it will be considered a total loss and the Insured Value, which
was declared between the Insured and the Company at the time of inception of the
insurance, shall constitute the basis for calculation of the indemnity for the loss or
damage after deducting depreciation at 20% per annum of the Insured Value as
stated in the Schedule for the first year of the Vehicle’s life on the road. For a part of
the year this shall be calculated on a pro rata basis. As from the second year of the
life of the Vehicle from the date of its first registration as new, a depreciation rate not
exceeding 20% annually shall be deducted from the Vehicle’s Insured Value as stated
in the Schedule and the depreciation will be calculated as follows:

» 5% from the beginning of the 1st month up to the end of the 3rd month

» 10% from the beginning of the 4th month up to the end of the 6th month

» 15% from the beginning of the 7th month up to the end of the 9th month

» 20% from the beginning of the 10th month up to the end of the 12th month

. If the Insured Vehicle is immobilised by reason of loss or damage insured under
this policy, the Company will bear the reasonable cost of protection and removal to
the nearest repairers and delivery to a garage within the country where the loss or
damage was sustained.



Exceptions to Section 1

The Company shall not be liable to pay any compensation in respect of:

1. Consequential loss affecting the Insured Vehicle or a decrease in the vehicle value
through usage, impairment, failure or breakdown of mechanical or electrical
equipment.

2. Damage resulting from overloading or carriage at any one time of a greater number
of passengers than the number for which the Insured Vehicle is licensed by the
concerned authorities, provided that the overloading or excess of passengers was the
cause of the accident which resulted in the loss or damage to the vehicle.

3.Damage to tyres, unless it occurs at the same time as the damage to the
Insured Vehicle.

4. Loss or damage caused to the Insured Vehicle as a result of the following:

a. Use for purpose other than in accordance with the limitations of use.

b. If the driver disobeys the law, involving a criminal act or felony as per the definition
provided for, in Articles (28) and (29) of Penal Code as issued in Federal Law N. (3)
for 1987.

5. Damage resulting to the Insured Vehicle from accidents which occur while it is being
driven by an unlicensed driver as in accordance with the Traffic and Roads Acts, or
if his/her driving license has been suspended by the Courts or competent authorities
or as per traffic laws.

6. Loss or damage to the Insured Vehicle or any part thereof arising out of an accident
that occurs due to its being driven whilst the driver is under the influence of alcohol,
drugs or medicated drugs which affect his/her control over the vehicle, if it has been
proved to the competent authorities or upon the confession of the driver of the
vehicle.

7. Loss or damage to the Insured Vehicle, as a result of the vehicle being driven by the
Insured or any other person outside the road as per the definition of road as every
passage open to public traffic, unless otherwise agreed in this Insurance Policy.

Section 2: Third Party Liability

1. The Company shall be liable to compensate the Insured in the event of accident
caused by or arising out of the use of the vehicle, subject to the limits specified in
this policy, against all sums which the Insured shall become legally liable to pay as
compensation for:

a) Death of or bodily injury to any person including the passengers in the vehicle,
except the Insured or the driver at the time of the accident and their families,
spouse, parents and children and the employees of the Insured if they are injured
during work hours or as a result of their work, and they are to be considered to be
as passengers whether inside the vehicle or mounting or dismounting from it.

b) Damages to materials and property, except those owned by the Insured or the
driver at the time of the accident or property held in trust or in their custody or
control.

2. The insurance mentioned in this Section is extended, in accordance with the provisions
and conditions herein, to cover the liability of each licensed driver while driving the
Insured Vehicle, provided that he fulfils and complies with the Terms and Conditions
of this Policy and obeys it as if he was the Insured himself.






3. Subject to the limits specified in the schedule to this policy, the Company shall be
liable to pay court orders or judgments up to whatever amount is awarded to the
plaintiff, including judicial expenses and charges (except penalties and/or fines). The
Company shall pay such compensation to the rightful claimant as and when the court
order becomes mandatory and implementable.

4. In the event of death of any person entitled to indemnity under this Section, the
Company will in respect of the liability towards such person, indemnify his heirs in
accordance with the Terms, Conditions and Exceptions of this policy, provided that
such heirs shall, as though they were the Insured, observe, fulfill and be subject to the
Terms of this policy in so far as applicable.

5. In the event of any accident involving indemnity under this Section to more than one
person, the limits of liability specified in the attached Schedule to this policy shall
apply to the aggregate amount of indemnity due to all persons.

6. The Company will pay all costs and expenses incurred with its prior consent.

7. The Company may arrange for representation of the Insured at any inquest or inquiry
in respect of any accident which may be the subject of indemnity under this Section,
and the Company undertakes to defend the Insured in any Court of Law in respect of
any event which may be the subject of indemnity under this Section.

8. The insurance Company is committed to pay an amount of AED 6,770 “Six thousand
seven hundred and seventy Dirhams” to the provider of ambulance and medical
transport unto hospitals on every person being subjected to a physical injury or
death, thus offering him medical services and transporting him to hospital following
an accident by a vehicle insured by the Company against civil responsibility only or
against loss, damage and civil responsibility in return for an additional amount set
by the insurance Company not exceeding a maximum of AED 50. Such commitment
includes all the dead or injured persons of such accidents including those excluded
by paragraph (A) of Item (1) of the covered risks.

General Exceptions

1. This policy does not cover loss or damage or third party liability arising from accidents
involving the Insured Vehicle in the following cases:

a) Accidents which take place outside the Geographical Area specified in this policy;

b) Accidents which happen directly or indirectly, proximately or remotely occasioned
by, contributed to or traceable to or arising out of or in connection with a mutiny,
rebellion, revolution, insurrection, military or usurped power, confiscation or
nationalisation or ionising radiation contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of nuclear fuel, direct
or indirect, with any of the aforementioned causes.



¢) Accidents involving the Insured or any driver of a Vehicle while driving the vehicle
outside the public road as per the definition of the road as being all passageways
open to public traffic unless otherwise specifically stated in the policy Schedule.

2. This insurance does not cover any liability due to an agreement made by the insured
where no liability would arise or have arisen but for that agreement.

Section 3: Agency Repairs

If Agency Repairs are included in your policy, as shown in your policy Schedule, the policy
is extended to include accidental damage repairs of your Vehicle at the manufacturer’s
authorised dealers within the UAE. If you do not have this cover / Vehicles purchased
from places other than the manufacturer’s authorised dealers in the UAE, then we shall
select one of our approved priority workshops to undertake the repairs.

If the driver of the Insured Vehicle is over the age of 25 and you request to have the
Insured Vehicle repaired at one of our non-agency approved repairers, we will not
charge you an excess.

Section 4: Wind Screen Damage

In the event of breakage of the windows or windscreen of the Insured Vehicle where this
is the only damage to the Insured Vehicle , other than scratching of bodywork resulting
from the breakage, the Company will indemnify the Insured for the cost of replacement
of such windows or windscreen

If you have a PRESTIGE Policy, you shall not be subject to any excess if the cost of
replacement of such windows or windscreen does not exceed the sum of AED 3,000
in respect of one accident, but if it does, you will have to pay the excess as specified in
the Schedule of your policy. If you have a PLATINUM Policy, you shall not be subject to
any excess

This extension is not available with a PREMIUM Policy.
Section 5: Personal Injury

If you have a PRESTIGE or a PLATINUM Policy, the Company will pay AED 20,000 to the

Insured and/or spouse (or in the event of death, to their legal personal representatives)

if the Insured and/or spouse, whilst getting into or getting out of the Insured Vehicle,

shall accidentally sustain bodily injury which independently of any other cause within

three calendar moths of the accident results in:

¢ Death

« Total irrecoverable loss of sight in one or both eyes

« Total loss by physical severance of one or more limbs at or before the wrist or ankle
by physical severance

» Permanent loss of one or both hands or legs by physical severance

The benefit will only be paid once for death or injury to the Insured or spouse for any

one incident.

b
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Exclusions:

This section applies only to private vehicles Insured in the name of an individual and

does not cover:

e Death or injury caused by suicide or attempted suicide

« If the claimant is convicted in connection with the accident of a drunk-driving offence
or of driving under the influence of drugs

« Anyone who is over 70 years of age at the time of the accident

This extension is not available with a PREMIUM Policy
Section 6: Emergency Medical Expenses

The Company will pay to the Insured and/or any other occupant of the Insured Vehicle
the reasonable cost of medical expenses incurred in connection with any accidental
bodily injury as the direct and immediate result of an accident to the Insured Vehicle.

Exclusions:

« This shall apply only in respect of private motor cars insured in the name of an
individual

The Liability of the Company shall not exceed the sum of AED 3,500 per person in
respect of any one accident. This amount is increased to AED 7,000 per person if you
have a PLATINUM Policy.

Section 7: Personal Belongings

If personal clothing or effects are lost or damaged whilst in or on the covered vehicle
by fire, theft, attempted theft or accident, the Company will indemnify the Insured, or
if the Insured so wishes, the owner of the property, by payment in cash of the amount
of loss or damage up to a maximum of AED 5,000, subject to one claim per policy year.

This cover is not applicable in respect of:

« Loss or damage to money, stamps, tickets, documents or securities

» Theft of any property carried on open or convertible vehicle, unless in a locked boot
or locked glove compartment

» Goods or samples carried in connection with any trade

* Loss or damage whilst driving off road

» Goods and/or items belonging to the Insured’s trade or belonging to Company where
the Insured is employed

This extension is not available with a PREMIUM Policy.
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Section 8: Geographical Extension Cover

Subject otherwise to the same terms, conditions, exclusions and limitations of the said
policy, the geographical area for Section 1 (Loss or Damage) is as stated in the Schedule.

You will not be covered under Section 2 (Third Party Liability), as this cover must be
purchased separately at the border of each country.

Exclusions:

« The maximum duration of any single trip shall not exceed 30 days
» The maximum total number of days shall not exceed 90 days in any 12 month period

Section 9: Personal Accident Benefit

It is agreed and acknowledged against payment of additional premium, as thus the
Company has agreed and acknowledges to pay compensation in accordance with the
table stated here-in-under about death or any physical injuries sustained by the Insured’s
and/or driver’s family members (spouse, parents and children) and/or employees while
ascending or descending from the vehicle as a result of a severe remarkable accidental
incident that leads, in an independent manner away from any other reason (except for
medical or surgical treatment needed), to any of these injuries stated in the table here-
in-under, during the following three months from the date of accident.

No. Compensation Value in AED
1% Death or permanent total disability 200,000
2. Total irrecoverable loss of sight in both eyes 200,000
3. Total loss by physical severance at or above the 200,000

wrist or ankle of both hands or both feet or of
one hand together with one foot

4. Total loss by physical severance at or above the 200,000
wrist or ankle of one hand or one foot together with
the total and irrecoverable loss of sight in one eye

5= Total and irrecoverable loss of sight in one eye 100,000

6. Total loss by physical severance at or above the 100,000
wrist or ankle of one hand or one foot



No. Compensation Value in AED

7 Permanent partial disability not mentioned in The value of
the table here-in-above compensation will

be specified for the
person on the basis
of percentage for
permanent partial
disability approved
by medical board
multiplied by
insurance amount
(AED 200,000)

Conditions:

a. Compensation which the Company is committed to pay will be restricted according to
one article only of these articles for article one to six here-in-above mentioned or as
per article seven separately or by adding to it either article five or six according to the
conditions of any of those persons insured as a result of any single accident, provided
that the Company’s total liability will not exceed the compensation amount of
AED 200,000 for the person insured during any single period of insurance.

. At the insured’s request, the Company will pay weekly compensation for temporary
total disability preventing the injured person from engaging in his occupation (as per
item (8) of the above table) for a period not exceeding 26 consecutive weeks. The
weekly compensation amount and the aggregate amount shall be in accordance with
the agreement between the person demanding insurance and the Company.

¢. The Company is not liable to pay any compensation for death or physical injury which

occurs either directly or indirectly, totally or partially as a result of the following
reasons:

I. To harm oneself intentionally or by committing suicide or by attempting suicide or
physical defect or mental weakness
Il. As a consequence of person demanding compensation himself from addiction to
drugs or liquor
d. Compensation payment should be paid by the approval of person demandinginsurance
to the injured person directly or to his legal representative, and the settlement issued
from him is considered a final one about the compensation he deserves.
e. Number of passengers at the time of the accident should not exceed the seating
capacity of the vehicle

o

Subject otherwise to the Terms, Exceptions and Conditions of the policy.

45D
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Section 10: Off Road Cover

Your car is covered against physical loss or damage due to accident whilst being
driven off road.

Provided that:

Your car has four wheel drive capability

You are not participating in a desert safari, ‘dune bashing’ or a competitive race of any kind
Your car is not used for carrying passengers as part of or in furtherance to business
Your car is not driven by any person who is less than 25 years age

Your car is not driven by any person having an UAE License for less than 1 year
Cover provided under this extension will exclude all failure or breakdown of any
component or deployment of Air Bags without any collision

The insured or his representative shall bear an additional AED 1,000 to the compulsory
excess stated in the Schedule.

Section 11: Courtesy Car Benefit

In the event of an accident covered under the policy, the Company shall provide the
Insured compensation in the form of Courtesy Car benefit.

1.

5

We will provide a hire car for a maximum of ten days (per policy period) or until your
car is repaired (whichever is earlier) following an accident covered under your policy.

. The hire cars are standard saloon vehicles up to 4 years old with an engine size of

between 1.3 to 1.6 litres, and you can drive them in the UAE only. Use of hire car
must commence within the first 48 hours after your car is lost or disabled following
an accident covered under your policy. When the Insured Vehicle is declared a total
loss due to damage or theft, the benefit under this endorsement ceases after we have
made you an offer for the settlement of the claim.

. Please call 800 4900 (AAA) and AAA will arrange to deliver and collect the hire car

to/from a pre-agreed location. Copy of Passport with valid Visa (for expatriates) and a
current driving license will be required.

. The Insured should provide an imprint of a credit card to the hire car Company as

a security deposit against costs related to fuel, traffic fines, damages to car, Salik
charges, Parking charges or any other fines.

. Subject to the terms and conditions of provider/car hire Company.

What we do not cover:

e Any costs related to fuel, traffic fines and damages to car, Salik charges, parking

charges or any other fines

» Any hire car charges after a hire period of 10 days
* Any deductible applied under the hire car terms and conditions, should there be an

accident while driving the car

« Any kind of legal liability arising out of use of the hire car
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Section 12: Roadside Assistance

The services in this section are provided by AAA.

Roadside Assistance (AAA) shall provide, in the event of a mechanical failure or accident
in the United Arab Emirates, the following services in respect of the Insured Vehicle
(Roadside Assistance Vehicle Cover):

» Towing service: If your car does not start or if it requires mechanical repairs, it will be
towed free of charge to the nearest garage within the same emirate. This is limited to
one service during a 24-hour period

Accidental recovery: In case the insured car is involved in an accident, we will tow it
anywhere within city limits in the UAE

Battery charge: If the battery of the Insured Vehicle is ‘dead’, we will jumpstart the
Insured Vehicle to get it moving, or where this cannot be achieved, we will tow the
Insured Vehicle to the nearest garage

Flat tyre change: If you have no tools to change your tyre or cannot change the tyre,
we will change the tyre for you. If you are unable to provide an inflated spare tyre, the
Insured Vehicle will be towed to the nearest garage

Petrol delivery: An emergency supply of fuel will be delivered to your disabled Insured
Vehicle in order to reach the nearest petrol pump. As the insured, you will pay the
cost of the fuel only

Locked out of car: If by chance your keys are locked inside the Insured Vehicle, we will
attempt to open the lock under supervision of the appropriate authorities

Off road cover service: Subject to the Insured Vehicle being not further than five metres
from the paved road (as per the definition of road), this cover shall be applicable
within city limits all over the United Arab Emirates

International driving license: An international driving license is available from the
breakdown recovery Company for AED 150

Vehicle Registration Service (applicable only for AAA Gold customers): If a member
needs to re-register the Insured Vehicle, we will pick up the vehicle from the location
of request and complete the vehicle registration. The Insured’s Vehicle will be taken for
registration only once. If due to any reason the customer has to take the vehicle more
than once, the Insured will be charged an extra fee. It is the Insured’s responsibility to
check all the fines due and pay in advance

.

Section 13: Replacement locks

If you have a PRESTIGE or a PLATINUM policy, and the car keys or lock transmitter of
your car are lost or stolen, we will pay the cost of replacing:

 The door locks and boot lock

 The ignition and steering lock

« The lock transmitter and central locking system

Your no-claim discount will not be disallowed just because you have made a claim under
this section. We will not pay the cost of replacing any alarms or other security devices
used in connection with your car.

Any payment in respect thereof shall not be deemed to be a claim for the purposes of
calculating no claim discount.
This extension is not available with a PREMIUM Policy



Section 14: Valet Parking Theft

The Company shall indemnify the Insured for theft to the Insured Value while in the
custody or control of Hotels or Shopping Malls which the Insured does not own and
where the Insured Vehicle has been parked by the authorised driver.

Condition: This benefit shall be payable provided that:

e Customer files a case against the Hotel/Shopping Mall

« The Vehicle is handed over only to the authorised person after due verification

» The authorised person is a licensed driver

« This benefit is not covered by any other policy

« This benefit is limited to one claim per policy year

This extension is not available with-a PREMIUM Policy.
Section 15: New Car Replacement

In case of Total Loss of a brand new vehicle covered under the policy within six months
from the date of first registration due to a peril insured against, the claim amount
payable will be the sum insured in the policy or the replacement value at the time of
loss, of an exactly similar make and model (subject to availability), whichever is lower
and no depreciation will be deducted from the claim.

This extension is not available with a PREMIUM Policy.
Section 16: Natural Perils

If you have a comprehensive policy, the cover under Section 1 (Loss or damage) is
extended to indemnify the Insured in respect of loss or damage to the Insured Vehicle
caused by: flood (provided the vehicle is not driven), storm, typhoon, cyclone, hurricane,
earthquake or other convulsions of nature.

Section 17: Strikes & Riots

Your comprehensive policy is extended to include loss or damage to your car arising due
to Riot, Strike & Civil commotion, which does not assume the proportions of, or amount
to, a popular uprising.

Section 18: General Conditions

1. This policy and the Schedule shall be considered as one contract and any word or
expression to which a specific meaning has been attached in any part of this policy
and Schedule shall bear such specific meaning wherever it may appear.

2. Every notice or communication to be given or made under this policy shall be
delivered to the Company in writing.

3. The Insured shall take all reasonable steps to safeguard the Insured Vehicle from
loss or damage and to maintain the Insured Vehicle in a roadworthy condition.

19
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The Company shall have at all times the right of free and full access to examine such
Insured Vehicle or any part thereof. In the event of any accident or breakdown, the
Insured Vehicle shall not be left unattended without proper precautions being taken
to prevent further loss or damage, and if the Insured Vehicle is driven before the
necessary repairs are effected, any extension of the damage to the Insured Vehicle
shall be excluded from the scope of indemnity granted by this policy.

. The Insured shall remain, throughout the validity of this policy, the sole and absolute

owner of the Insured Vehicle and shall not make any agreement to let out the Insured
Vehicle, or enter into any agreement restricting his absolute control and possession
of the Insured Vehicle, without the written permission of the Company having first
being obtained.

. In the event of any occurrence which may give rise to a claim under this policy,

the Insured shall give immediate notice to the competent authority and to the
Company, with all relevant information. The Insured shall submit to the Company
any claim or warning or notice of summons immediately upon their receipt.
The Insured should also notify the Company immediately when he has knowledge of
any impending prosecution or investigation into a fatal accident in connection with
any such occurrence. In case of theft or other criminal act which may give rise to a
claim under this policy, the Insured shall give immediate notice to the police and
co-operate with the Company in securing the conviction of the offender.

. No admission, offer, promise or payment shall be made by or on behalf of the Insured

without the written consent of the Company which shall be entitled, if it so desires,
to take over and conduct in the name of the insured, the defense or settlement of
any claim or to prosecute in his name, for its own benefit, any claim for indemnity to
damages or otherwise and shall have full discretion in the conduct of any proceedings
and in the settlement of any claim, and the insured shall give such information and
assistance as the Company may require.

. At any time after the happening of any event giving rise to a claim or series of claims

under Clause 1(b) of Section 2 of this policy, the Company may at any time pay to
the insured the full amount of the Company’s liability under the above mentioned
clause, and relinquish the conduct of any defense, settlement or proceedings and
the Company shall not be responsible for any damage alleged to have been caused
to the Insured in consequence of any alleged action or omission of the Company
in connection with such defense, settlement or proceedings, or of the Company
relinquishing such conduct. Also the Company shall not be liable for any costs or
expenses whatsoever incurred by the Insured or any claimant or other person after
the Company shall have relinquished such conduct.

. a) The Company may revoke the provisions of Section 1 of this policy, provided that

there are serious reasons that call for such an action during the policy’s effective
period, by virtue of notice sent to the insured by registered mail to his last known
address, thirty days prior to the date set for the revocation. The Company shall also
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report the grounds of the revocation to the Ministry. In this case, the Company shall
refund the premium which the insured would have paid, having deducted the part
corresponding to the period when policy was still effective.

The insured may revoke the provisions of Section 1 of the present policy, as well, by
virtue of a written notice sent to the Company by registered mail, seven days prior to
the date set for the revocation, provided no claim has been made during the policy’s
effective period. In this case the Company shall refund the paid premium to the
insured, having deducted the part corresponding to the period when the policy was
still effective as per the short term categories.

b) Neither the Company nor the insured has the right to cancel Section 2 of this policy
during its period of validity as long as the Insured Vehicle's license is valid. In case
the policy is cancelled before its expiry date because of cancellation of the Insured
Vehicle’s permit, or presentation of a new policy due to a change in the details of the
Insured Vehicle or transfer of its ownership, the Company will refund to the insured
the paid premium less the short period premium provided no claim has been made
during the policy’s effective period. The Company shall pay to the insured, in all cases
of cancellation, the balance premium due prior to the expiry of the notice period.

. If at the time when any claim arises under this policy there be any other insurance

covering the same loss damage or liability, the Company shall not be liable to pay
or contribute more than its rateable proportion of any such loss or damage or
compensation or costs or expenses.

10. The due observance and fulfillment of the terms and conditions of this policy in so

15

far as they relate to anything to be done or not to be done by the insured and the
truth of all statements and declarations expressed by the insured in the proposal
shall be conditions precedent to any liability of the Company to make any payment
under the policy. Furthermore any notice of claim is to be fully in accordance with
the requirements of Clauses 2 and 5 of the General Conditions of this policy.

The Company may claim back from the insured and/or the driver of the vehicle
at the time of accident, the value of what has been paid as compensation by the
Company in the following cases:

a. If it is proved that the insurance contract has been made on the basis of false
statements by the insured or if he has concealed relevant information which
affects the acceptance of this insurance by the Company or otherwise affects the
premium or the terms of this policy.

b. Using the Insured Vehicle for purposes other than as stipulated in the policy
or exceeding the permitted number of passengers, overloading more than the
permitted limit or the load not stowed correctly or exceeding the dimensions of
width and length or height permitted.

c. If the driver disobeys the law involving an intentional criminal act or felony as per
the definition provided for in Articles (28) and (29) of Penal Code as issued in
Federal Law No. (3) for 1987.
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d. If the driver whether the insured or a person driving with his permission, has no
driving license for the type of vehicle involved as in accordance with the Traffic
and Roads Acts, or his driving license has been suspended by court or competent
authorities or as per traffic laws.

e. If it is proved that the accident, death or bodily injury has resulted from an
intentional act by the insured. The right of recourse for the Company under this
General Condition as well as the Terms & Conditions of this Policy will not affect
the right of Third Parties towards the insured.

. If it is proved to any competent authorities or upon confession of the driver, that
the accident occurred as a result of the vehicle being driven by the insured or any
person driving with his consent under the influence of drugs or alcohol or any
other drugs which cause loss of control of the vehicle.

g. If it is proved that the accident occurred as a result of the vehicle being driven by
the insured or any driver outside the road as per the definition of road as every

passage open to public traffic, unless otherwise agreed in this policy.

—

Nothing in this policy or any endorsement on it will affect the rights of any person
entitled to compensation by virtue of this policy, or any other person’s right to
recover any due amount by virtue of the law.

Any claim under this policy shall be time-barred if not submitted to the Company
within three years from the event giving rise thereto or from the time the concerned
party knew of such event.

It is possible that the Company and the insured by virtue of additional endorsements
attached to this policy and within the limits of its provisions and conditions, may
agree that the Company will cover other damages and injuries which are not
mentioned in this policy especially the following:

a. Insurance against accidents which may occur to the insured or his family and the
driver at the time of accident and persons working for the insured, including the
medical expenses due to bodily injury to any one of them.

b. Insurance against damage of property owned by the insured or the driver at the
time of the accident, or whatever is under their custody, possession or control.

It is hereby declared and agreed that if the driver at the time of the accident is less
than 25 years of age, an additional excess of 10% of the amount of the admissible
claim stands to be paid by him and/or the Insured over and above the excess as
stated in the Schedule of the policy.

Any dispute arising out of this Policy falls within the jurisdiction of United Arab
Emirates Courts.
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ACCIDENT TO CLAIM — A STEP BY STEP PROCEDURE

In case of a mishap, just follow these simple steps to be able to make a claim.

@)

e

e

In case of a minor mishap, move your car to a safe spot off the
driving lanes

Call the Police on 999

Get a copy of the report from the Police

Call us or your Insurance Broker

If your policy covers agency repairs, please drop the vehicle to a
manufacturer-authorised dealer.

If your policy covers Non-agency repairs, please call 800 4742 for
contact details of our panel garages. Kindly drop the vehicle at the panel
priority workshops suggested, along with the original Police Report,
copy of Driving License and copy of Registration Card (both sides)

Our loss assessor will inspect the car at the dealer/workshop and
provide approval to proceed with repairs

Our claims team will endeavor to provide fast, fair and hassle
free support. Although we strive to provide approval “on the
spot”, there might be delays, when there are multiple / major
damages or if it was referred to a court



CUSTOMER GRIEVANCE AND READDRESSAL

We aim to provide customers with the highest possible level of service at all times. But
if the service is not to your expectations, contact the Insurance Broker who arranged
the Policy for you, or contact:

Dubai :

Vice President — Motor Underwriting or
Vice President — Motor Claims

210 Al Dana Centre

Al Maktoum Street, Deira

PO Box 4066 Dubai UAE

Telephone : +971 4 222 4045
Fax:+971 4 223 8974

Email ID : gicdubai@qgici.com.qa

Abu Dhabi :

The Branch Manager

15th floor, NBAD Building
Hamdan / Salam Street Junction
P.O. Box 73797

Abu Dhabi, UAE

Tel: 49712 676 9466

If you remain dissatisfied, you may contact

Sr. Vice President — Operations
210 Al Dana Centre

Al Maktoum Street, Deira

PO Box 4066 Dubai UAE
Telephone : 4971 4 222 4045
Fax:+4971 4 223 8974

Email ID : gicdubai@qgici.com.qa

After this point if you are not satisfied with the outcome you may refer your complaint
to Insurance Authority UAE.
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FREQUENTLY ASKED QUESTIONS

1.

What is the difference between comprehensive insurance and third-party
liability?

A comprehensive insurance policy will cover you against your own loss or damage as
well as third-party property damage. Loss or damage could result from an accidental
collision, fire, burglary, external explosion, self-ignition, lightning, theft and any
malicious act by a third party.

Third-party liability policy is the basic coverage that is mandatory as per the UAE
law and it covers death or bodily injury to any third party/person as well as property
damage caused by the insured’s vehicle. The policy does not cover damage/loss to
the insured vehicle.

What are the typical factors used for calculating the premium for my car?

The premium for car insurance is calculated as a percentage of the value of
your car. If your car has had any accidents, it would be factored in to the
premium. If your car has had no accidents, we offer a no - claims discount
with the renewal of your policy.

What is the compulsory excess indicated on my policy?

Also known as ‘Deductible’, it is the amount that you pay to the insurance company
in case of a non-recoverable claim.

Is the premium higher for super-fast sports/exotic cars?

The premium for super-fast and exotic cars is a little higher and the policy excess
(deductible) is higher too based on the fact that these cars are very expensive to
repair and generally have a higher risk of accidents than normal cars.

What you mean by off-road cover?

QIC offers an off-road cover that will cover your vehicle when driven on non-paved
roads such as small village roads or access roads to the beach, construction sites etc.
Dune-bashing is considered to be ‘reckless driving’ and is therefore not covered by
any policy.

When does QIC deem a car to be totaled (a total loss)?

If the estimated cost of repairing your damaged car is greater than 50% of the car’s
insured value, it would be considered as a total loss.

My car is seven years old. Can | get a Comprehensive insurance policy for it?

QIC does not provide Comprehensive insurance policies for cars which are older
than 7 years.



8. What is the procedure to cancel my policy?

You can cancel the policy in the event of either selling the vehicle or exporting
the vehicle. Documents we require are either no plate certificate from the RTA,
export certificate or the new registration card from the buyer. Once we have these
documents, and subject to there being no claim reported against the policy, the
cancellation request will be processed

9. Why do | need to wait three working days for the Third Party’s (TP) insurer to
inspect my vehicle? (Applicable only for not-at-fault claims)

As per the UAE guidelines, the insurer of your vehicle is required to notify the loss
to TP’s insurance carrier if the estimate repair cost exceeds a pre-set amount (AED
5,000). It will take three working days for the TP’s insurer to inspect the vehicle and
agree on the repair cost with the repairer.

10. In case of selling my vehicle is it possible to transfer the insurance?

It is not possible to transfer the cover as the insurance premium and terms are
affected by the experience of the driver.

11. What is the short period scale?

The short period scale applied is as per the below table:

Period of Insurance Short Period Premium Short Premium Refund

Of the annual / charged Premium

1 day to 1 week 12.50% 87.50%
1 week to 1 month 25% 75%
1 month to 2 months 37.50% 62.50%
2 months to 3 months 50% 50%
3 months to 4 months 62.50% 37.50%
4 months to 6 months 75% 25%

6 months to 9 months 87.50% 12.50%

Over 9 months 100% No Refund
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